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	Education

	
	Pepperdine University, Malibu, CA

	
	Ed.D. in Organizational Leadership
Dissertation: “An Exploratory Study of Executive Transformational Leadership, Wisdom, and Emotional Intelligence in Management Process Turnaround Situations”


	2008

	
	Pepperdine University, Malibu, CA

	
	M.S. in Technology Management
Thesis: “The Role of Leadership in Implementing Information Technology Solutions: A Case Study”

	1997

	
	California State University, Fullerton, CA

	
	B.A. Applied Mathematics 

Areas of Concentration: Complex Analysis, Numerical Analysis
Cognate: Philosophy
	1991

	Teaching Experience

	
	University of California, Irvine, Extension, Irvine, CA

	
	Adjunct Instructor – Accelerated Certificate Program for International Students and Business Administration and Supervisory Leadership Programs for Business Professionals
Modeled after a traditional M.B.A. program, these certificate programs combine a series of courses that provides a solid foundation in basic business management. It ensures exposure to those elements essential to success as a manager in the public or private sector.
Course: “Strategic Planning”

This course discusses Strategy as related to Organizational Structure and as a vital role for leaders in organizations who must get work done through others. Intensive and hands-on, this course offers insight into the necessity of a competitive strategy to drive organizational performance; the way in which strategy influences the structure of an organization; the process of strategic planning; the importance of effective leadership to create strategy; and the role of teams in implementing strategy.  
Course: “Management Responsibilities in an Organization”

This course focuses on the organizational responsibilities of the supervisor and impact these have on the work unit. There will be opportunities for self-assessment in key areas of management behavior and the application of sound management practices to address organizational needs. Participants will identify the relationship between the mission of the organization and supervisor leadership.

Course: “Success Strategies for E-Business”

This course discussed how E-Businesses not immune to the demands of building a business on a solid foundation, responding to customer demands and maintaining a strong supportable distinctive competence in the face of competition. This course examined the key strategies necessary to make an e-business successful and how to apply proven lessons in each area to existing or start-up online ventures. Topics include the importance of branding, community building, revenue generation and processing, security and privacy issues, customer service, and content development and management.

	2005 – Present

2007 – Present

2005



	
	Le Cordon Bleu, California School of Culinary Arts, Pasadena, CA

	
	Adjunct Instructor 
Course: “Restaurant Technology”

This course focused on the various technologies a restaurant manager would need to successfully operate a restaurant. These technologies included: Microsoft Suite (Word, Excel, Powerpoint, Access, Frontpage, and Publisher) and Point of Sales (POS) systems. 
Course: “Restaurant Accounting”

This course focused on the process of developing and using accounting information to make business decisions, which involves organizing and presenting financial information in financial statements.

Course: “Restaurant Finance”

This course focused on the process of organizing, analyzing, interpreting, recording, summarizing, and reporting financial information in ways that are meaningful to owners, managers, lenders, government agencies, and other internal and external users. 


	2004 – 2005

2005

2005



	Related Experience

	
	Petran Unlimited, Huntington Beach, CA

	
	President – http://www.petranunlimited.com 
Petran Unlimited provides quality leadership development programs blending critical thinking and emotional intelligence through practical skills to prepare leaders to be successful in a global society. Specifically, through a combination of classroom exercises and individual coaching, we strive to:

· Create and sustain collaborative learning environments for leaders to fully participate in the construction of their own futures; 

· Provide direct leadership experiences that emphasize emotional intelligence, strategic thinking, presentation skills, and creativity;   

· Craft tailored leadership solutions to meet the individual and organizational needs.

	2004 – Present

	
	Infosys Technologies, Limited, Plano, TX

	
	Case Leader
Served as the training lead on a change management team to roll out an enterprise wide project management software package for Telstra, an Australian telecommunications company. 

· Performed a Learning Needs Analysis (LNA) to determine the training content required by the client.

· Developed and managed the project plan to train 1,500 nationwide users at all levels of the company. 

· Lead an international team to develop the process oriented content which used a blended approach (classroom and web-based) to deliver the training material.
· Conducted the train-the-trainer sessions for an international team of software specific trainers. 

· Developed a module approach for maintaining the training material since every user group required a customized business process but there were common modules across the users. 

	2006 – 2007

	
	Mattel, Inc., El Segundo, CA

	
	Senior Sales Research Analyst 

Managed Research Technology Support team responsible for largest Mattel database. Integrated new technologies and processes for improving quality and analysis of domestic and international Point of Sale (POS) data.

· Orchestrated the international year end reports to senior management in 22 countries through data collection and the creation of reports documenting product sell-through.

· Coordinated the development and implementation of the World Wide Sales Research corporate intranet website serving a worldwide audience.

· Managed the domestic "POS Year End Reconciliation Project" and led a cross functional team which reduced resources required by over 70%.

· Evaluated, selected, and implemented new software and technologies to provide blended processes and tools to replace the current systems (e.g. Velocity, Interactive Edge, Market Basket Analysis, MS Access, MS Excel) which reduced report delivery times by over 90%, and reduced overall department deliverables to six standard reports from over 150 reports in support of the executive, finance, and marketing groups.

System Administrator/Analyst

Primary liaison agent between a nationwide community of 400 users across 11 departments and 7 companies including the Information Systems Department and an outside software vendor for the Order Management Network and Information System (OMNI) and Sales Portfolio System which processes over $3.1 billion of domestic sales orders annually.

· Created self-formed teams to quickly resolve problems across the 11 interfacing systems, impacting the bottom line of the company in the following ways:
o
Data integrity problems – $3 billion sales forecast, $700 million invoicing, over $150 million shipping 

o
PC, network, gateway, mainframe, training, and business processes – resolved over 10,000 issues

o
Worked on teams to integrate or separate other companies into the systems (i.e. Fisher-Price, Tyco) 

o
Gathered, tracked, and implemented over 300 major and minor enhancements to the OMNI system
	2001 – 2004

1995 – 2001

	
	Petran Unlimited, Huntington Beach, CA

	
	Database Administrator/System Analyst

West coast operations supervisor for Xerox’s Integrated Customer Support System (ICSS) and Document Search and Retrieval (DSR) systems. 
· Gathered requirements and programmed reports for management. 
· Provided troubleshooting and corrected system, network, and hardware/software. 
· Supervised the editing, archiving, and processing of documents to build a knowledge management database. 
· Trained employees in formal and informal sessions on personality typing, application software, customer service, and Leadership Through Quality (TQM program).
	1991 – 1995

	Presentations and papers

	
	· “A Proposed Leadership Development Program based on Executive Transformational Leadership, Wisdom, and Emotional Intelligence” 
Presentation at the Hawaii International Conference on Education, Hawaii 2009
· “Construction Materials Processed Using Lunar Stimulant in Variable Environments” 
Co-authored paper but presented at NASA’s Shuttle Small Payloads Symposium, Maryland 1995


	certifications, Licenses, training and awards


o
Silver American Bolero – Honors 
o
Silver American Swing – Honors
	o
Silver American Waltz – Honors
	

	Grants

	
	· Target Corporation – Law Enforcement Grants – 501(c)(3) - $2,000 for the Los Angeles County Sheriff’s Department Mounted Search and Rescue Team

	Memberships

	
	· Executive Committee Member, Palos Verdes Peninsula CERT (Civilian Emergency Response Team) – 500 members

· Los Angeles Sheriff Department, Mounted Search and Rescue

· American Society for Training & Development

· National Society for the Self-Employed
· Toastmasters International 
o
District One Speaker’s Bureau – Current Qualified Speaker
o
UCLA – Current Club Mentor

o
Toyota Airbags – Member 
o
Century City Toastmasters – Member 
o
Stage Two Toastmasters – Member

o
Mattel Toastmasters – Past Club Mentor

o
Xerox Xpress – Past Club President 



